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Understanding Remote Access

Why you should attend

Businesses are expected to be able to respond quicker to demands from customers. This often means empowering
people to be able to access corporate information from anywhere at anytime. If you have or are considering having
“Home Workers” or “Remote Workers” whether they are permanent or temporary there are arange of issues that need
to be understood. This course explores the business issue that need to be considered together with the technologies
that can help make it happen.

Who will benefit

Business decision makers and networking specialists who need to understand what has to be done in implementing a
successful Remote Access capability.

Course objectives
On completion of the course you will be able to:
o Understand the business issues that need to be addressed before implementation
o Describe the different mechanisms that could be used
e Understand what components need to be employed
e Recognise the importance of having appropriate security processes and procedures

Course Duration

For the full course detailed below, it is normally one day 9.00 - 5.00.
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